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WHAT ARE WE DOING? )
CRL is transitioning all our non-regulated oral fluid testing from the OraSure Intercept product to the Abbott Quantisal product. =l
WHY ARE WE MAKING THIS CHANGE?
CRL is aligning to the SAMHSA/DOT cutoffs for non-regulated oral fluid testing to utilize the safe harbor created by the specifications

established by the SAMHSA/DOT. Additionally, we believe it is important we are positioned to offer DOT oral fluid testing to our customers as
soon as collection kits and reagents are available. We believe Abbott will bring the first commercially available DOT oral fluid solution to market.
Access to the DOT oral fluid solution requires we transition our non-regulated testing to their Quantisal product.

WHEN WILL THIS CHANGE OCCUR?
CRL will transition to the Abbott Quantisal solution June 3, 2024.

WILL CRL DISCONTINUE TESTING INTERCEPT SAMPLES JUNE 3, 2024?

CRL will continue to process OraSure Intercept samples received at the lab for the foreseeable future. However, we will not ship OraSure
Intercept collection kits after June 3, 2024.

WILL MY PRICES CHANGE?

No. Customer prices for the collection kit and test panels will remain the same.

HOW DO | ORDER QUANTISAL COLLECTION KITS ON OR AFTER JUNE 3, 2024

You will follow the same ordering process you have historically used when ordering Intercept kits.

WHAT ARE THE BENEFITS FOR ME (CUSTOMER)?

Your oral fluid program will now follow the standard established by SAMHSA/DOT, and you will have the same safe harbor effects in your oral
fluid programs as you do with urine testing. Additionally, you will be one of the first across the industry to have access to DOT oral fluid testing.
Finally, you will see an improvement in laboratory testing turnaround times.

WILL THE PANEL IDS USED FOR TESTING WITH THE QUANTISAL CHANGE FROM WHAT | HISTORICALLY ORDERED?

Yes. CRL will provide a panel mapping that specifies the new panel required for testing with Quantisal.

WILL THE DRUG CUTOFFS CHANGE WITH THE QUANTISAL?

Yes. CRL is aligning to the SAMHSA/DOT cutoffs for non-regulated oral fluid testing to utilize the safe harbor created by the specifications
established by the SAMHSA/DOT regulations. We will also provide a quick reference guide specifying the cutoff changes for all the drugs tested
in oral fluid.

WILL THE QUANTISAL DEVICE USE DIFFERENT TEST CODES?

Yes. If you receive results via HL7 or through an API, you will receive new test codes associated with Quantisal oral fluid results. We will provide a
reference guide specifying the new test codes.

WILL MY DRUG POSITIVITY RATES CHANGE MOVING FROM THE INTERCEPT TO THE QUANTISAL?

We do not anticipate any meaningful change to drug positivity rates.

ARE THERE ANY PERFORMANCE DIFFERENCES WITH THE QUANTISAL DEVICE?

Generally, no. There are a few added benefits (i.e., volume indicator, no additives, etc.), but the device and collection procedures are very similar.

WILL THIS CHANGE HOW | RECEIVE MY RESULTS?

No, you will continue to receive your results through the same protocol(s) you always have.

DO I NEED TO RETURN INTERCEPT KITS AND REPLACE THEM WITH QUANTISAL KITS?

No. CRL will continue to process Intercept kits received at the lab for the foreseeable future.

ARE THERE TRAINING MATERIALS AVAILABLE?
Yes, there is a training video Quantisal™ Collector Training (EN) (wistia.com), printed training materials, and an online training course (https:/
learningxchange.aleretoxicology.com/Group/Login/?url=crl) (password: welcome123) with a quiz at the end that also includes a certificate.
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